Official Invitation Letter

i

Fo whom it may concern,

[his lecter i 1o confim that Y aling Long 1= invited 1o attesd the 21t International Conference on Service
Systems and Service Mansgement (DCSSSM 2026, which will take place on 1'9%=22 July 2026 a1 Saicl
Busimess School, Undversity of Uxfard. United koangdom.

Thee theeme of USSSN 2026 15 " AL Empowened Service Svstemy and Service Waenagemernr.™ The conlerence
I
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managemenl in the age of Al

Yalimg Gong has completed registration for the conference and 15 warmly imvited to attend and participate in

thee comlerence activeles o O lord.

Ihis invatabion letter 15 isseed upon regquest for purposes such as visa application, msttutsonal approval, travel

reimbursement, or other administrative |'-._u_.._-\._||_|||_-~._
I woua requere any lurthser inlormation, please leel free W contact us

mamoercly,

ICSSS5M 2026 Organising Committee
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